
Cavity Slider Warranty 
  

At Paraparaumu Doors & Joinery, we take pride in the craftsmanship and quality of our products. Our cavity 

sliders are built to last and are backed by the following warranty: 

  

5-Year Warranty on Cavity Slider Units 

We guarantee our cavity slider units to be free from defects in materials and workmanship for a period of 5 

years from the date of purchase, subject to the following terms and conditions: 

What This Warranty Covers: 

  

Structural integrity of the cavity slider frame and track system 

Smooth operation under normal residential or light commercial use 

Hardware components, including rollers, guides, and stops 

  

What This Warranty Does Not Cover: 

Damage caused by incorrect installation 

General wear and tear, abuse, misuse, or improper maintenance 

Modifications or repairs not authorised by us 

Moisture damage resulting from exposure to excessive humidity or water 

  

Customer Responsibilities: 

To ensure the longevity of your cavity slider, regular maintenance and proper use are essential. We 

recommend: 

Keeping the track and rollers clean and free of debris 

Avoiding forceful operation or overloading the door 

  

Making a Warranty Claim: 

If you experience any issues with your cavity slider, please contact us with your proof of purchase, job ID 

number and a description of the problem. We will assess the issue and, if covered, repair or replace the 

defective part at no charge 

 

Paraparaumu Doors & Joinery 

Craftsmanship You Can Trust. 

 


